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1. HACHHOPT PABOYEH MPOT'PAMMBI IPO®ECCUOHAJBHOI'O MOAY.JIA

BBIIIOJHEHWUE PABOT IO OJHOM WJIN HECKOJbLKUM NPO®ECCUSAM PABOYMX,
JOJKHOCTAM CHAYKAINUX (ACCUCTEHT SKCKYPCOBOJIA (ITUJA))

1.1. O0aacTh NpUMeHEHHUsI TPOrPAMMBI

PabGouass mporpaMmMa  NpoQecCHOHAIBHOIO  MOAYNS — SIBISIETCS  4YacThi0O  OCHOBHOM
npodeccnoHanbHOM 00pa3zoBaTenbHOM mporpaMMbl B cooTBeTcTBUU ¢ ®I'OC mo cneruansHoctr CIIO
43.02.16 TypusmM H TOCTENPHHMCTBO B YaCTHU OCBOCHHMsSI OCHOBHOTO BHJA MPOGecCHOHATHHOU
nesrenbHoctn (BILJ): Beimonnenue paboT 1O OAHOM WM HECKOJNBKMM TpodeccusiMm pabouux,
JTOJDKHOCTSM CTy>KamuX (ACCHCTEHT SKCKypcoBoja (TH1a)) ¥ COOTBETCTBYIONIUX MPO(eCcCHOHATBHBIX
kommnereHimit (JI1K):

AIIK 3.1. [Tpuem 1 06paboTKa 3aKa30B Ha SKCKYPCHH.

JAIIK 3.2. IlpoBeneHue MOATOTOBUTENBHOM pabOThl MO peanu3allid 3aKa3a Ha IPOBEACHUE
AKCKYPCHH.

Pabouas mporpamMma nmpodeccrnoHaIbHOTO MOTYJISI MOXKET ObITh HCIIOH30BAHAB JOMOIHUTEIIBHOM
po¢eCCHOHATPHOM 00pa30BaHUU W MPO(PECCHOHATLHON MOATOTOBKE PaOOTHUKOB B OOJIACTH TypH3Ma
[P HAJTMYUU CpeIHEero (MOTHOr0) obmiero oopazoBanus. OmbIT paboTHl HE TPEOyeTCs.

1.2. Hean 1 3a1aun npodeccuOHATBLHOT0 MOYJIA

C uenpl0  OBNQJCHUA  YKa3aHHBIM  BHJIOM  NpO(ECCHOHANBHOM  NEATENbHOCTH U
COOTBETCTBYIOIIMMH NPO(PECCUOHATPHBIMU ~ KOMIETCHUUSMH  OOydaloUmMiics B  XOJE€ OCBOCHUS
npodeccnoHaTbHOTO MOYJIS IOJKEH:

HNMeTh NpakTHYeCKHl ONBIT:

— y4yeTa U KOHTPOJISI KOJIMYECTBA TYPUCTOB (IKCKYPCAHTOB) MPU OKa3aHUU SKCKYPCUOHHBIX YCIIYT;

— obecrieyeHus TYpUcToB (3KCKYpPCaHTOB) MH(POPMALIMOHHBIMU MaTepHalaMH;

— OKa3aHUs MOMOIIM 3KCKYpPCOBOJY B HCIIOJIb30BAHUM U JEMOHCTPAIIMK MaTepHaNIOB «OpTdens
HKCKYpPCOBOAY;

— KOHTPOJISL 3a COOJIOJIEHHEM TypUCTaMu (IKCKypCaHTaMH) MPABHJI TMOBEACHUS HA MapIIpyTe
9KCKYpCHH;

— OKa3zaHWs TIOMOIIM OJKCKypcoBOoay (THIy) TpuU OOCCIEUYCHHH TYPHUCTOB (SKCKYPCAHTOB)
BXOJIHBIMH OMJIETaMU Ha MOCENIaeMble 0ObEKTHI TTOKa3a;

— BBIIIOJHEHUSI TOPYYEHUH SKCKypcoBoJa HWH(GOPMAIMOHHO-CIPABOYHOIO, TEXHUYECKOTO U
OpPraHMU3aIMOHHOTO XapaKTepa;

— OKa3aHMs TOMOIIY dKCKYPCOBOMY (THY) IPH OPTaHU3alUA BCTPEYH TYPUCTOB (IKCKYPCAHTOB)
B MeCTe cO0Opa IKCKYPCHH;

— OKa3aHWs TOMOIIM 3KCKYpCcOBOAYy (THAY) MPU COMPOBOXKICHUU TYPUCTOB (PKCKYPCAHTOB) K
00BEKTaM TOKa3a, 00BEKTaM OOIIECTBEHHOTO NMUTAHHs, MECTaM MPOBEICHHS KYJIbTYpHO-3PEIUIIHBIX /
CHOPTUBHBIX MEPONPUATUH, CPEACTBAM pa3MelIeHUS;

— OKa3aHUs IOMOIIIH TypUCTaM (IKCKYpCaHTaM) C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBBSI;

— OCYILIECTBJICHHS B3aUMOJIEUCTBHUSA CO CTPYKTYPHBIMU MOpa3AeIeHUSIMU SKCKYPCUOHHBIX OI0pO;

— MHGOPMUPOBAHUS TYPUCTOB (IKCKYPCAHTOB) O IPOTUBOIMUIEMHUICCKIX MEpPax;

— OpraHu3alyu, Ipu He0OXOIMMOCTH, BbI30BA CIY>KO 3KCTPEHHOM MOMOIIH.

Ymers:

— HCIOJIb30BaTh JOKYMEHTHl HH(GOPMAIMOHHO-CIIPABOYHOTO XapakTepa, HEOOXOAUMBIE s
OKa3aHUs YKCKYPCUOHHBIX YCIIYT;

— HaJaXuBaTh B3aMMOJEUCTBHE C TypucTaMu (IKCKypCaHTaMH), CO CTPYKTYPHBIMHU
MOJIPa3/IeIICHUSMHU 3KCKYPCHOHHBIX 010pO;

— co0Jro1aTh MpaBuiia 0€30MaCHOCTH Ha MapIIPYyTe SKCKYPCUH,



— BBINOJMHATH THUIOBBIE 3aJaHHsl SKCKypcoBoja (TMIa) IpPH CONPOBOXKIECHHUH TYpPHUCTOB
(3KCKYpCaHTOB);

— HaJaXuBaTh B3aUMOJACHCTBME C TypuUCTaMH (IKCKypCaHTamMH), CO CTPYKTYpHBIMU
MO/Ipa3IeNIEHUMU SKCKYPCUOHHBIX 010pO;

— cobmoaTh mpaBuiIa 6e30MacHOCTH Ha MapIIPYTE SKCKYPCUU.

3HaTh:

— 3akoHBl W WHBIE HOPMATHBHBIC TpaBOBbIC akThl Poccuiickoit deneparmu u cyObekTa

Poccuiickoit @enepannu B chepe TypuzMa 1 SKCKYpPCHOHHOTO JIeNa;

— ocobenHoctn cyowekta Poccuiickoit ®@enepauun (reorpaduyeckue, UCTOPUKO-KYIbTYPHBIE,
SKOHOMMUYECKUE U TYPUCTCKHUE);

— TYPUCTCKUI MOTEHIMAJl HACEJIEHHOT'O ITYHKTAa (paiioHa);

— TEOPETUYECKHE OCHOBBI SKCKYPCHOHHOH IEATEIbHOCTU

— 3TUKa U KYJIbTypa MEKIMYHOCTHOT'O OOIIEHUS

— MpaBWJIa OKa3aHWs TEPBOM IMOMOIIM W oOecredeHus: 0e30MMacHOCTH, MOPSIOK JEHCTBHHA B
YpE3BBIYAMHON CUTYyaIUH.

1.3. O0bem npodeccHOHATBLHOTO MOAYJIsI

O6Bem npodeccoHaTbHOTO MOAYJIS BCero366 4acoB, B TOM YHCTIE:

— MaKCUMaJIbHOH y4eOHO# Harpy3ku oOy4aromerocs (OPO/ 3d0) 178/178 yacoBBKIIOYAs:
a) 00s3aTeNIbHON ayIUTOPHOM yueOHOM Harpy3ku odydatomerocs — 170/34 vacos;

0) camocTosiTensHOU paboThl oOyyaromerocs —10/144 q;

— yueOHO# npakTuku — 36/36 4acos;

— MPOU3BOJCTBEHHON NPAKTUKU — 72/72 4acoB.

2.PE3YJIBTATBI OCBOEHUSA TPO®ECCUOHAJIBHOI'O MOAYJIA

PesynbraToM OCBOEHHS TPO(PECCHOHATBHOIO MOAYJS SBISETCS OBJaJeHHE OOydYarOIIMMUCS
BUIOM mpodeccuoHanbHo AestenbHOocTH (BII/]) BhimosiHeHue padoT mo OgHOH MM HECKOJIbKHM
npodeccussM padouMx, JTOLKHOCTAM CJOy:KalUX (ACCHCTEHT IKCKypcoBoAa (rmaa)), B TOM 4HCIIE
npodeccuorHanbHbIME (JII1K) 1 06mumvu (OK) komneTeHIusIMu:

Kon HaumeHoBaHHe pe3yJbTaTa 00yYeHH s
JIIK 3.1. [Tpuem 1 06paboTKa 3aKa30B HAa IKCKYPCUH
JAIIK 3.2. [TpoBenenue MOArOTOBUTENBHOM pabOTHI 10 peain3aliiy 3aKa3a Ha IpoBeIeHUE
HKCKYpCUH

BriOupats crioco0sl perieHus 3a1ad npo(ecCHOHANBHOMN NesITeTbHOCTH
IPUMEHUTEIBHO K PA3IMYHBIM KOHTEKCTaM

OK 0I.

Hcnonbs30BaTh COBpEMEHHBIE CPEJICTBA MTOMCKA, aHATIM3a U UHTEPIIPETAlluU
OK 02. nHpopManuu, 1 ”HGOPMAITMOHHBIC TEXHOJIOTHH JIJIS1 BHITIOJHEHUS 33124
poeCCHOHATILHOMN IEATEILHOCTH

[TnanupoBaTh U peann30BbIBaTh COOCTBEHHOE MPOPECCHOHATFHOE M IMYHOCTHOE
pa3BUTHE, IPEANPUHUMATEIIBCKYIO 1EATEIBHOCTh B IPO(hecCHOHAIBHOM cdepe,

OK 03. UCIOJIb30BATh 3HAHMS 10 (PMHAHCOBOM IPAMOTHOCTH B Pa3IMYHBIX KU3HEHHBIX
CUTYalMsIX

OK 04. D dexTuBHO B3auMOICHCTBOBATH U Pa00OTATh B KOJUIEKTHBE U KOMAaH/IE
OcCyecTBIATh YCTHYIO U MMCbMEHHYI0 KOMMYHHKAIIMIO HAa TOCYAAPCTBEHHOM S3bIKE

OK 05. Poccuiickoit @enepanuu ¢ yueToM 0COOEHHOCTEH COLUANIBHOTO U KYJIbTYPHOTO
KOHTEKCTa

OK 09. [Tonp30BaTbes mpodeccuOHATBHON TOKyMEHTAMEH Ha TOCYJapCTBEHHOM

W MHOCTPAHHOM $3bIKaX
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4. YCJIOBHMA PEAJIM3ALIUN TPOPECCHUOHAJIBHOI'O MOAYJIA

4.1. Jns peanu3alnud MpOrpamMMbl NPO(EeCCHOHATBHOTO MOXYJS JIOJKHBI OBITh
MIPElyCMOTPEHBI CIEAYIONINE CIelIHalbHbIe TOMEIEHUS:

Kabuner«Opranuzanuu  JI€ATETHPHOCTH  COTPYJHUKOB  OKCKYPCHOHHOTO  OIOpO»,
OCHAIICHHBIH B COOTBETCTBUU ¢ 1. 6.1.2.1 mpumepHON 00pa30BaTEIHHOW MPOTPAMMBI II0
CIICHUAJIbHOCTH.

OcHarnieHHbie 6a3bl TPAKTUKH B COOTBETCTBUU C 1. 6.1.2.5 mpumepHoii o0pa3zoBaTeIbHOM
IMporpaMmsl 110 CriCUAJIIBHOCTH.

4.2. UndopmanuonHoe odecriedeHne 00yueHust

Ilepeyenn PeKOMEHTyeMbIX Y4eOHBIX U3aHU, HNHTepHeT-pecypcos,
AOTOJIHUTEJIbHON JTUTepaTyphl
OCHOBHBIE UICTOYHUKH:
Kynakosa, H. . TexHomorusi u opraHu3anusi 3KCKYpCHOHHBIX YCIIYT : ydeOHOE mocooue
uis  cpeaHero mpodeccuonambHoro obpazoBanus / H. U. Kymakosa, T.B.Tanuna; mnox

penakuueit H. U. KynakoBoi. — 2-e u3g., ucnp. u gon. — Mocksa : M3narensctBo FOpaidt,
2023. — 127 ¢. — (IlpodeccuonanbHoe obpazoBanue). — ISBN 978-5-534-12546-7. — Tekcer :
anexkTpoHHBd  //  OOpasoBarenbHas  1uiargopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/518260

bamoxk, H. A. DkckypcoBeneHue : yaeOHOe TocoOue st cpeHero npodeccuoHaaIbHOTO
obpaszoBanus / H. A. bamtok. — 3-e u3a., nepepad. u nomn. — MockBa : M3natensctBo HOpaiir,
2022. — 237 c. — (IIpodeccuonanpHoe oopa3zoBanue). — ISBN 978-5-534-12455-2. — Tekcr :
NeKTpoHHBIH  //  OOpazoBarenbHas  1iatdopma  HOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/496293

JlononHUTEIbHbIE UCTOYHHUKU:
XKuparkosa, XK.B. OCHOBBI 3>KCKypCHOHHOW IESATEIBHOCTH : YYEOHHUK M TPAKTHKYM JUIS
cpennero  mpodeccuoHanpbHoro  ooOpazomanusi/ K. B. XKuparkoa, T. B. PaccoxwuHa,
X. @. OunnioBa. — MockBa : UznarensctBo Opaiit, 2023. — 189 c. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-13031-7. — Tekcrt : snexkrpoHHbId // OOpazoBaTenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/518583

HopmaTnBHO-IpaBoBbIe aKThI

1. TOCT 32611-2014 Typucrckue yciayru. TpeGoBanus mo odecrneyeHno 0e30nacHOCTH
TypuctoB (0T 27.02.2014 r. N 64-I1)

2. TOCT P 50644-2009 «Typucrckue yciuyru. TpebOoBanusi MO OOECTIEUCHUIO
0€30MacHOCTH TYPUCTOB B SKCKYPCAHTOB.

3.TOCT P 50681-2010 «Typucrckue ycayru. IIpoekTupoBaHne TypUCTCKUX YCIyI».

4. TOCT P 50690-2000 «Typuctckue yciayru. O01mue TpedoBaHUsY.

5. TOCT P 53522-2009 Typucrckue U 3KCKypCHOHHBIE YCIyTH. OCHOBHBIE MOJIOKEHHUS
(ot 15.12.2009 r. N 772-cT)

6. 3akoH P® ot 7 ¢peBpans 1992 r. N 2300-1 «O 3amuTte npas norpedureneii» (B pex. 3
oT 23 HosiOpst 2011 r. N 261-D3).

Iepuoauveckue u3aaHus

1.) «TRAVEL TRADE GAZETTE». — DNeKTpOHHBII >XypHaJI O TYPHUCTUYECKOM OU3HECe:
https://www.ttg-russia.ru/

2.) «Bospx». — DNEKTPOHHBIN TYypHUCTUYECKUM )KypHaT: http://voyagemagazine.ru

3.) «Otmpix w IlyremectBus». — PexnmamMHO-UHPOPMAMOHHBI  TYPUCTUUYCCKUN
eXeHenenbHUK: http://oip.ru/




ba3bl JaHHBIX, THPOPMALIMOHHO-CIIPABOYHBIE U IOUCKOBbIE cucTeMbl, UHTepHeT-
pecypcsl

Accommanus TYPIIOMOIILD — https://www.tourpom.ru

ba3a naHHBIX 3KCKypcuii o BceMy Mupy — https://www.tripzaza.com

baza skckypcenii Tripster — https://experience.tripster.ru

4.3. O0mue TpeOGOBAHUA K OPraHU3ANUMN 00Pa30BATEJIBLHOIO Mpolecca

3aasaTus v yaeOHas MPaKTHKA MPOBOAATCS B CIEIUATBHO 000PYIOBAaHHBIX ayJUTOPHUSX,
PEKOMEHAYETCS MOCEIICHUE TYPUCTCKUX PUPM.

OOs3aTenbHBIM  YCIOBUEM JIONYCKAa K IPOM3BOJACTBEHHOM MpakTHKEe (10 mpoduio
CHEIHMAIbHOCTH) B paMKax MpodeccnoHalbHOro MOAyis «BblmonHenue paboT mo OAHOM WU
HECKOJIbKUM TIpoheccusiMm pabouunx, JOIDKHOCTIM cIyKammx (ACCHUCTEHT SKCKYpCcoBoa (THUAa)»
ABJIIETCS. OCBOEHHE pa3nenoB aaHHoro moayis: «lIpodeccust rua-skckypcoBoa», «OxpaHa
Tpyda W TEXHUKH Oe3omacHOCTH», «MHpOpMAIMOHHAS W OpraHW3allMOHHAS MOAJEPKKA
AKCKypcoBoja (THaa) IpH OKa3aHWU IKCKYPCHOHHBIX yciayr», «lIpodeccrnonanbHoe MacTepcTBO
9KCKYPCOBO/Ia» U BBITOJIHEHUE BCEX BUJOB PadOT y4eOHOM MPAKTUKU MO KAXKIOMY U3 Pa3elioB.

[IpenmiecTtBoBaTh OCBOGHHIO JAHHOTO MOJYJS JIOJDKHO HM3y4YeHHE JHUCHUIUIMH
oOmenpodeccuoHaNbHBIX IUCHMIUIMH «[IpaBoBO€ M JIOKyMEHTAllMOHHOE oO0ecredeHne B
TypU3M€ U TOCTEHPUUMCTBE», «MEHEIXKMEHT B TypHU3Me M IOCTENPUUMCTBE», «OpraHuzanus
TYPUCTCKON UHAYCTPUN».

4.4. Kanposoe obecnneueHue 00pa3oBaTeIbHOr0 Mpouecca

Peanmuzamust oOGpa3oBatenpHOM mporpamMmbl 1o crnennanbHocTd 43.02.16 Typusm u
TOCTETIPUMMCTBO ~ OOECIEUrBaeTCsl  MEAarorH4ecKuMu  paboTHHKaMH  00pa30BaTENbHOM
OpraHM3aIy, a TakKe JIMIAMU, TPUBJIEKAEMBIMHU K peau3alnun o0pa3zoBaTelIbHON MpOTrpamMMbl
Ha WHBIX YCJIOBHUAX, B TOM YHCJIE€ W3 4YHMCIa PYKOBOAMUTENEH U pabOTHHUKOB OpraHU3allMid,
HANpaBlIeHUE  JEATCIBHOCTH  KOTOPBIX  COOTBETCTBYET  0O0NacTd  MpoQecCHOHATBHON
nesitenbHOCTH 33 CepBuC, OKa3aHUE yCIyT HACEIICHHUIO (TOPTOBIIS, TEXHHUECKOE 00CITY)KUBAaHHE,
PEMOHT, TPENOCTaBIEHUE MEPCOHAIBHBIX YCIYT, YCIYTH TOCTEPUUMCTBA, OOIIECTBEHHOE
MUATAaHUE W TIpoUYee) U UMEIOITUX CTaX paboThl B TaHHOU MpodeccCHOHaIbHON 00J1acTH HE MEHEee
TpeX JIeT.

KBanudukamus nmemarornuyeckux paOOTHUKOB 00pa30BaTeIbLHON OpPraHMU3aIliid OTBEUYAET
KBTM(DUKAIIMOHHBIM TPEOOBAHUSAM, YKAa3aHHBIM B KBATH()UKAIMOHHBIX CIPABOYHUKAX U (WJIH)
po)eCCHOHANIBHBIX CTaHAapTaX (MPU HATUIHUH )

[legarornyeckue paOOTHWKHW, TPUBIEKAEMble K peaau3aluud  00pa30BaTEIbHOM
POrpaMMBbl, TMOIY4aroT AOIMOJIHUTENbHOE MpodeccuoHanbHOe 00pa30BaHME IO MpOorpaMMaM
MOBBIIICHNS KBaTU(UKALIUA HE PEXE OJHOTO pa3a B TPH Tofa C YUETOM PACIIUPEHHS CIIEKTpa
npoecCHOHANBHBIX KOMIETEHIMH, B TOM uucie B (OpMe CTaXUPOBKH B OpraHMU3aIUsX,
HAIpaBlieHUE  JEATEIIbHOCTH  KOTOPBIX  COOTBETCTBYET  0O0NacTd  MpoQecCHOHATBHON
nesitenbHOoCTH 33 CepBuC, OKa3aHUE yCIyT HACEIICHHUIO (TOPTOBIIS, TEXHHYECKOE 00CITY)KUBAaHHE,
PEMOHT, TPENOCTaBIEHUE MEPCOHAIBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE
MUTaHUE W TIpoUee), a TaKKe B APYruX 007acTsIX MpodhecCHOHATBLHON NEATeTbHOCTH U (WJIH)
chepax TpodheCCHOHATBHOW JEATEIBHOCTH TMPU YCIOBUHM COOTBETCTBUS MOJNYYEHHBIX
KOMITETCHIIMH TpeOOBaHUSAM K KBAIM(PHKAIIUU TTeJarOTHIECKOTO pabOTHHKA.

Jlons memarornyeckux pabOTHUKOB (B MPUBEICHHBIX K IICJIOYUCICHHBIM 3HAYCHUSM
CTaBOK), MMEIOIIMX OMbIT AESITEIbHOCTH HE MeHee 3-X JIeT B OpraHM3alusiX, HalpaBlIeHUE
JeSITeIbHOCTH KOTOPBIX COOTBETCTBYET 00JacTu mpodeccuoHanbHoil nesrenbHocT 33 CepBuc,
OKa3aHHE YCIIYT HACEJICHUIO (TOPTOBJIsl, TEXHUYECKOE 00CTYKMBAaHUE, PEMOHT, IIPEI0CTaBICHNE
MEPCOHAIBHBIX YCIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAaHUE U IMpouee), B 001meM
yHuclie  MeJarornyeckux  paOOTHUKOB, OOECIEYMBAIOIIMX  OCBOEHHE  O0y4YaroIIHUMUCS
npodeccHoHaTBHBIX MOJyJIei 00pa30BaTEIbHOM MPOrpaMMbl HE MEHEe 25 MPOLIEHTOB.
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5. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHHUA .
IMPO®ECCHUOHAJIBHOI'O MOAVYJIA (BUIA TIPO®PECCHOHAJIBHOU

JAEATEJIBHOCTH)

PesyabTaTsl
(ocBOEHHbBIE
npogeccuoHaIb
Hble
KOMIIETEeHIIUH)

OcHOBHbBIE MOKA3aTEJIH OIICHKH pe3yJbTarTa

DopMbI U METOBI
KOHTPOJISl
OLIEHKH

JTIK-3.1. TIpuem
1 o0paboTka
3aKa30B Ha
IKCKYpPCUU

AIIK-3.2.
IIpoBencHue
IIOATOTOBUTENBHO
it paboTHI IO
peanusanuu
3aKa3a Ha
IIPOBEJICHUE
JKCKYpCUH

Hmemwv npakmuyeckuii onvim.

ydeTra U KOHTPOJIA KOJUYECTBA TYPHCTOB (IKCKYPCAHTOB)
P OKa3aHUU SKCKYPCUOHHBIX YCIYT;
o0ecrieueHHs TYpUCTOB
nH(}OPMallMOHHBIMU MaTepUaIaMu;
OKa3aHMS TIOMOIIM SKCKYPCOBOAY B HCIOJb30BaHUU H
JEMOHCTpAILMK MaTepPHaIOB «IOPT(Es IKCKYpCOBOIay;

KOHTPOJISI 32 COOJIOJICHUEM TYypHUCTaMU (IKCKypCaHTaMH)
IIPaBHJI OBE/ICHUS HAa MapUIpyTe SKCKYPCHUH;

OKa3aHMs MOMOILM 3KCKYPCOBOY (THAY) IpU oOecriedeHnu
TYPUCTOB  (PKCKYpPCAaHTOB) BXOJHBIMH OwJIeTaMH Ha
mocenaeMble 00bEKThI IOKA3a;

BBITMOJTHEHUS] TIOPYYEHHUI 3KCKypcoBoja HMH(OPMAIMOHHO-

(9KCKYpCaHTOB)

CIpPAaBOYHOTO, TEXHUYECKOIO U  OPraHU3allMOHHOTO
XapakTepa;
OKa3aHUsl IOMOIIM KCKYpPCOBOAY (TUAY) MPU OpraHU3aLUU
BCTPEYH TYPHUCTOB (IKCKYpCaHTOB) B MecTe cOopa
IKCKYpCHH;
OKa3aHWs  TIOMOIIM  DJKCKypcoBony  (THAy)  TIpH

COTPOBOXKACHUH TYPHUCTOB (PKCKYPCAHTOB) K OOBEKTaM
MOKa3a, OOBEKTaM OOIIECTBEHHOIO IIMTAaHMA, MecTaM
OPOBEICHUS  KyIbTYpHO-3PEIHINHBIX /  CHOPTHBHBIX
MEPONPHITHHA, CPEJICTBAM Pa3MEIICHUS;

OKa3aHWs TIOMOLIM TypuUCTaM (9KCKypcaHTaMm) C
OrpaHUYEHHBIMU BO3MOXKHOCTSMU 37J0POBBS;
OCYIIECTBJICHUSI B3aUMOJEUCTBUSA CO CTPYKTYpHBIMH
HOJPa3/IeIEHUsIMHI SKCKYPCHOHHBIX 010pO;
UHOOPMHUPOBAHUS  TYpPUCTOB  (IKCKYpPCAaHTOB) O

MPOTUBOAIUIEMUYECKIX MEPaAX;
OpraHM3aly, Mpu HEOOXOTUMOCTH,
SKCTPEHHOW MTOMOIIH.

BBI30Ba CIIYXO

Ymems:

UCIIOJIh30BaTh JOKYMEHTHI WH(POPMAIMOHHO-CITPABOYHOTO
XapakTepa, HeOOXOAUMbIE I OKa3aHHS IKCKYPCHOHHBIX
yCIyr;
HaJJaXKUBaThb B3aUMOJACUCTBUC C TypucCTaMunu

(3KCKypcaHTaMH), CO CTPYKTYPHBIMH TIOJIpa3/ieICHUSIMH
HKCKYPCHOHHBIX OI0PO;
coOmoaTh  MpaBHiia
IKCKYPCHH,
BBINOJIHATh THIIOBBIC 3aJaHUs SKCKypcoBoaa (THaa) IMpH
COTIPOBOXKIACHUH TYPUCTOB (IKCKYPCAHTOB);

0e30IIacHOCTH  Ha

MapuipyTe

Tekymuii KOHTPOJIb
B (hopme:

- ompoca;

- TECTUPOBAHUS,

- 3aILUTHI
MPaKTUYECKUX
3aJaHUM.

Huddepenunponan-
HBIC 3a4CThI,
sk3amMeHsl o MJIK

Huddepenunponan-
HBIN 3a4eT 110
MPOU3BOACTBEHHOMN
MpaKTUKE

KBanuduxarmonHsr
H ’K3aMeH 10
npodeccnoHaTbEHOM
Y MOJYJIIO.
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— HaJIa)KUBaTh B3aMMOJIeIiCTBHE c TypuUcCTaMu
(9KCKypcaHTaM#), CO CTPYKTYPHBIMH MOAPa3ICICHUSIMH
9KCKYPCHOHHBIX OIOPO;

— coOmomaTe  mpaBuia
9KCKYPCHH.

3namo:

— 3aKOHBI ¥ MHbIE HOPMATHUBHBIE MTPABOBBIE aKThl Poccuiickoin
Oenepanun U cyobekTa Poccuiickoii @eneparuu B chepe
TypU3Ma U SKCKYPCUOHHOTO JIeNa;

— ocobenHoctn cyobekrta Poccuiickoit =~ ®enepauuu
(reorpaduueckue, HCTOPUKO-KYIbTYpHBIE, SKOHOMHUYECKHE

0€30IIacCHOCTU  Ha

Mapupyre

CUTYallUH.

0€30I1aCHOCTH,

U TYPUCTCKHE);
— TYPUCTCKHUI TOTCHIIMAJI HACEJICHHOTO MyHKTA (palioHa);
— TEOPETHUECKUE OCHOBBI SKCKYPCHOHHOM JeSITEILHOCTH
— 3THUKA U KYJIbTYpa MEKJIMYHOCTHOTO OOIIECHUS
— TMpaBWiIa OKa3aHUs TMEPBOM TIOMOIIM H OOECTeUeHUs
Ype3BhIYANHOMN

MOPSIIOK ~ JIEUCTBUUA B

@opmBI 1 METOABI KOHTPOJS M OIEHKH pEe3yabTaTOB OOy4YEHHsS JOJIKHBI IMTO3BOJSTH
IPOBEPATH Y 00YYaAIOLINXCS HE TOJNBKO CPOPMUPOBAHHOCTH MPO(ECCHOHATBHBIX KOMIETECHIIHH,
HO ¥ pa3BUTHE OOIMNX KOMIETEHIMH 1 00ECTIeUNBAIOIINX UX YMEHUH.

OcBoeHHEIE 001IIHEe KOMIIETEHIINH

PesyabTaTsl OcHoBHbIE MOKa3aTeu OLEHKHU DopMbl U
(ocBOeHHBIE 001IME pe3yJbTara MeETOAbI
KOMIIETeHIIUH) KOHTPOJIA B
OlleHKH

OK 01. Bribupats | Beimonnenue paboT B COOTBETCTBUU  C
CHocoObl penieHus] 3aJay | yCTAaHOBJICHHBIMH  HOPMAaTHBHO-IIPABOBBIMU
npodecCuoHATBLHOM aKTaMu
eI TEIIbHOCTH Bemonnenne 3agad nmo  oOpMIICHUIO
IPUMEHUTEIBHO K | 1 00paboTKe 3aKa30B
pa3IUYHBIM KOHTEKCTaM
OK 02. Hcoons3oBars | BiageTs TeXHUKOH KOJIMYECTBEHHOMN OIEHKU
COBpEMEHHBIE  CpEICTBA | U aHalu3a HH(OpPMALIUU
IIOUCKA, aHanus3a | Bimagers MeToauMKoOM XpaHeHUs U noucka | MHtepnperanus
U MHTEpIpeTalun uH(popMalun pe3yNbTaToB
uH(pOopMaIuy, HaO0IIOEHUN 3a
U MTHPOpPMAIMOHHbIE JESITEIIbHOCTHIO
TEXHOJIOTHUHI TUTST oOyuJaroterocs B
BBITIOJTHEHUS 3azau nporecce
npodeccCuoHaATBHOM OCBOCHUS
JESITEIIbBHOCTH o0Opa3oBaTeNbHOI
OK 03. [IInanupoBarts | Bnagetrs OCHOBaMH OpraHu3alyu | MPOrpaMMbI
Y peajIn30BbIBAThH JeSITEIBHOCTH CIIYKO TpPEINpUsATHI TypHu3zMa
coOCTBEHHOE ¥ OCHOBBl ~ OpraHu3aluy, IUJIAHUPOBAHUS
npodeccuoHaIbHOe Y KOHTPOJIS JESATENBHOCTH ITOAUYNHEHHBIX
U JINYHOCTHOE pa3BHUTHE, | 3HaTh TpeOOBaHUS K O(OPMIICHUIO U y4ETy

IIPEANPUHUMATEIIBCKYIO

JeSITeITbHOCTD B
npodeccCuoHaATBHOMI
chepe, HCITOJIH30BATh

3aKa30B.
3HaTh MIPOrpaMMHOE o0ecrnieueHue
ACATCIIBHOCTH TYPUCTCKUX opraHmauHﬁ 110
YYETY 3aKa30B U KIIMEHTOB.
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3HaHWS TIO0 (DUHAHCOBOMU

T'paMOTHOCTHU B

pa3IMYHBIX  KU3HEHHBIX

CUTyallusIX

OK 04. DOddextuHo | BzammonelictBoBaTh € TypoIlepaTOpaMH,
B3aUMOJICUCTBOBATh TypareHTamu,  3KCKYPCHOHHBIMH  O10po,
U paboTaTh B KOJUICKTUBE | KACCAMHU TMPOJIAXKH OMIIETOB, TPAHCIIOPTHBIMU
U KOMaHIEC KOMITaHUSMU, meet-KOMITaHUAMHU

OK 05. OcymectBuars | Bnagets KYJbTYpOil MEKIIMYHOCTHOTO
YCTHYIO ¥ MMHUCBMEHHYIO | OOIICHUS

KOMMYHHKAIUIO Ha | 3HaTh ATHKY JIEJIOBOTO OOIICHUS
FOCYJapCTBEHHOM  SI3BIKE
Poccuiickoit ®enepaunu ¢

y4eToM ocoOeHHOCTeH

COLIMAJILHOTO

U KYJILTYPHOI'O KOHTEKCTA

OK 09. [Ilons3oBaTbes | 3HATH HOPMAaTHBHBIE JTIOKYMEHTBHI,
npodeccuoHaIbLHON periiaMeHTHPYIOLIE OpraHU3aIUIo
JIOKYMEHTalUEe Ha | TypOIepaTopCcKou Y TypareHTCKOM
ToCyaapCTBCHHOM ACATCIIbHOCTU

N MHOCTPAHHOM S3bIKaXx

6. OCOBEHHOCTHU OCBOEHMUSA JUCIUIIJIMHBI JIMIIAMMU C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMU

OOyyaromMcsi € OrpaHUMYEHHBIMM BO3MOXKHOCTSIMH ~ 37I0POBbSI  NPEAOCTABIISIIOTCS
CHelalbHbIe Y4eOHUKH, y4eOHbIE IMOCOOMS W JTUAAKTHYECKHE MAaTepuajbl, CICIHATbHBIC
TEXHUUYECKHUE Cpe/lCcTBa OOy4YeHHs] KOJUJIEKTUBHOTO U MHAMBHUAYAJIBHOTO MOJIb30BAHUS, YCIyTU
ACCHCTEHTA (ThIOTOPA), OKA3BIBAIONIETO 00YJAIOIIUMCS HEOOXOUMYIO TEXHUYECKYIO MIOMOIIb, a
TaK)Ke YCIYTH CYpIONEePEeBOAUNKOB U TU(DIOCYPAOTIEPEBOTIHKOB.

OcBocHHE TUCIUIUIMHBI 00YYAIOIIUMUCS C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3JI0POBbS U
MHBaJINJIaMU MOET ObITh OPraHM30BaHO COBMECTHO C JAPYTUMHU OOydaloIIMMHUCA, a TaKKe B
OTJICBHBIX TPYITIAX.

OcBoeHMe JUCIHUIUIMHBI 00Y4alOIUMHUCS C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS U
WHBAJIUIAMU OCYIIECTBIISETCS C YYeTOM OCOOCHHOCTEH TNCHXO(PU3NYECKOTO Pa3BHUTHS,
VHAUBUAYaAIbHBIX BO3MOKHOCTEH M COCTOSHUS 3/I0POBBS.

B mensx AOCTYyMHOCTH TOMY4YeHHS CpeaHero MpodecCHOHATLHOTO OOpa30BaHMs IO
o0pa3oBaTeNbHOIl MporpaMMe JIMLAMU C OTPAaHMYEHHBIMU BO3MOKHOCTSIMH 3JI0pPOBbS MU
OCBOGHUU JUCIHUTLINHBI 00ECTICUNBACTCS:

1) ans nui ¢ orpaHUYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbSI 110 3PEHUIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIUIN CTYJACHTY HEOOXOJUMYIO TEXHUYECKYIO MTOMOIIb
C Y4E€TOM MHAMBUAYAIbHBIX OCOOCHHOCTEH (IOMoOraer 3aHsTh pabouee MeCTo, MepeABUTaThCA,
IPOYUTATh U OPOPMUTH 3a/IaHKE, B TOM YHCIIE, 3aIChIBas IOl JUKTOBKY),

— NUCbMEHHBIE 3aJ[aHMsl, a TAaKXKe MHCTPYKIMH O MOPSAIAKE UX BBIIOTHEHHS 0(QOpMIISIOTCS
YBEJIMYEHHBIM HIpUPTOM,

— crienuagbHble YYeOHUKH, y9eOHbIE TTOCOOMS M TUIAAKTUUYECKHE MaTepuajibl (MMEIOIIHe
KpYIHBIN WpudT mim ayauodaiiier),

— UHIMBUyaJIbHOE paBHOMEpPHOE ocBenieHue He menee 300 mroxkc,

—npu  HEOOXOMUMOCTH CTYACHTY JUIsS BBINOTHEHHS 3aJaHUS  IPEIOCTABISETCS
YBEJIMUHBAIOILIEE YCTPOMCTBO;

2) AJid UL ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/TOPOBBS TIO CITYXY:
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— OpUCYTCTBUC ACCUCTCHTA, OKaSBIBaIOH_II/Iﬁ CTYACHTY HGOGXOZ[I/IMYIO TCXHUYCCKYIO
MOMOIIb C YYETOM WHIWBHAYAIbHBIX OCOOEHHOCTEH (IToMOTraeT 3aHATh padouee MecCTo,
NepeABUTraThCs, MPOYUTATh U Oq)OpMI/ITB 3aaHUC, B TOM 4YHUCJIC, 3aIlIMChIBas 110/ ,Z[I/IKTOBKy),

—o0ecrieunBaeTCsl  HajdMuuMe  3BYKOYCHJIMBAIOIICH  ammapatypbl  KOJUICKTHBHOTO
NOJIb30BaHUSA, TP HEOOXOTUMOCTH OOydaromeMmycs MpeaoCTaBIAeTCs 3BYKOYCHIMBAIOIIAs
anmaparypa HHIUBUAYaTbHOTO MOJb30BAHMUS;

— OGGCHG‘-IHB&GTCH HagjiexxamuyumMmun 3BYKOBBIMHA cpeacrBaMmu BOCIIPpOU3BCICHUSA
nHpopmanuu;

3) AJig JIaLy € OrpaHU4YCHHBIMHA BO3MOXKHOCTAMUA 310POBbs, UMCIHOIINX HAPYIICHHUA OIIOPHO-
JIBUTATEIILHOTO arrapara:

— NUCbMCHHBIC 3aJlaHUs BBIIIOJIHAIOTCA Ha KOMIBIOTECPES CO CIHCHUAIIHM3UPOBAHHBIM
IPOTPaAMMHBIM 00ECTICUCHHEM WIIA HATMKTOBBIBAIOTCS THIOTOPY;

— I10 JKEJIAHUIO CTY/ICHTA 3a/IaHUsI MOTYT BBIMOJHATHCS B YCTHOH (opme.
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